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Use Case Worksheet
Instructions: Capture how a user will interact with a solution to achieve a specific goal, describing the step by step process a user goes through to complete that goal using the proposed solution.  The use cases captures all the possible ways the user and solution or system can interact that result in the user achieving the goal, as well as all the things that can go wrong along the way that prevent the user from achieving the goal.

	Use Case Name & ID #
	



	Use Case Description
	Description of how this use case adds value to the organization. What is the purpose or role of this use case in enabling people to do their job?



	Actor
	Name of people who will participate in the use case; any "object" or person that has behavior associated with it. Generally, the users are actors but often systems can be actors as well.



	Pre-conditions
	Conditions that must be satisfied before this use case can be invoked



	Trigger
	What event triggers this use case

	Basic Flow
	Step-by-step description of the interactions between people and the system, and the functions that must be performed in the specified sequence to achieve the user goal


	Post-conditions
	Conditions that will be established as a result of invoking this use case successfully


	Alternative flows and exceptions
	The non-functional requirements of the system such as hardware and software platform requirements, performance, security, etc.



	Assumptions
	All the assumptions made about the use case



	Issues
	All outstanding issues regarding the use case
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